
Your business 
is our business. (/sj) 

REDACTED - FOR PUBLIC INSPECTION 

7852 Walker Drive, Suite 200 
Gr96nbelt, Maryland 20no 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 

June 12, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

1'ea.,~tea ; Filed 

JUN 1a2015 

2015 ETC Annual Report of Citizens Telephone Company (MO) 
Study Area Code 421865 

Dear Ms. Dortch: 

On behalf of Citizens Telephone Company (MO) ("Citizens"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Citizens seeks 
confidential treatment under Protective Order for section 54.313(f)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 of its Progress Report on its Five-Year Service Quality 
hnprovement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

J1. J8-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

No. of Copies rec'd 01~ ~ 
listABCDE . 

I 47 C.F.R. §§ 54.313, 54.422. 
2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, 2012 
(Protective Order). 47 C.F.R. § 54.313(f)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aX1). 
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Re: WC Docket No. 14-58 
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lJUN 12 2015 
Federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Citizens Telephone Company (MO) 
Study Area Code 421865 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JST"), on behalf of its client Citizens Telephone Company 
(MO) (the "Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of 
the Commission's rules, 1 withholding from public inspection certain infonnation 
contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, numbered consistent with 
the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company' s annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission' s rules ("Report").3 

2. Rate-of-Return Eligible Telecommunications Carriers ("ETCs") must file with 
the Commission an initial section 54.202( a) Five-Year Service Quality 
Improvement Plan ("Five-Year Plan") which is contained in the attachment to 
the 2014 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R § 0.459(b XI) through (9). 
3 47 C.F.R §§ 54.313, 54.422. 
4 Seeln the Mattero[ ConnectAmerica Fund, WC Docket No. 10-90, Order DA 14-591 (rel. May 1, 2014). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 Accordingly, 
because the Company is a rate-of-return carrier, it must file a five-year service 
improvement plan which contains proprietary, competitively sensitive information 
related to the Company' s existing network including the specific locations of 
customers as well as describe proposed improvements or upgrades and maintenance 
of its network throughout its service area. Specifically, this information sets forth 
services provided by the Company over its existing network including specific 
locations of customers as well as planned network improvement and maintenance 
for the years 2015 through 2019 including project start and completion dates, 
population that will be impacted by the improvements and upgrades at the wire 
center level and projected capital costs associated with the improvements and 
upgrades and operating costs associated with maintaining the network including 
depreciation for investments that have already been made. As such, this 
information contains competitively sensitive information related to the Company's 
existing network as well as detailed plans at the wire center level for network 
upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

Jl /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Study Area Code 421865 

<015> Study Area Name CITIZENS TEL CO -

<020> Program Year 2016 

<030> Contact Name: Person USAC should contact 
Kathie Munson with questions about this data 

<035> Contact Telephone Number: 660584 6527 ext. . 
Number ot the person identitied in data line <030> 

<039> Contact Email Address: 
Email ot the person identitied in data line <030> kmunsonktcie .net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice._} ___ _ 

I .f !}<- check box if no outages to report 

<300> 

MO 

{c001p/• I• attochtd-kshe•I} I ./ 

{complete attached wor*sheet) I ./ 

I ./ 

<310> o::~'::·:.::::::• T' I • I 
I [l=====1ll•i•i1i1iiirr: 

{atlfJdl thi<r/plNe dac~rMtll} 

<320> Unfulfilled Service Requests (bro;a.:d.:.ba.:.n.:.:d:.:.l __ ::l o=====:::1I _________ ....., 

<330> Detail on Attempts (broadband) 

==="=·~- i 
19777 : 

{attach thS<ripUvedacument} 

<400> 
<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

Number of Complaints per 1,000 customers (voice) 

Fixed ~o_._0 ______ ---1 

Mobile o.o ..._ _______ ___, 

Number of Complaints per 1,000 customers (broadband} 

Fixed 1°·0 

Mobile '"o-.-o-------1 
Service Quality Standards & ConsuLm_e_r_P-ro_t_e_ct-lo-n-Ru-l~e-s~c""ompllance {ch«* to indicate t:riftcation} 

(attached descriptive docu~t) 

<600> F.,,:u:.:;n.:.:ct~l;.::O.;.:n~af=ltv.:;ln=E.:.:m.:.:e;.:.rR~·e:;.:n.:.:1cv:.i..::S;:;lt;.::u;.::a,::tl;::;O.:.:nS::.... _____________ /ch<dc ta indica'6 certiftcaUanJ 

421865M0610 .pdf 

<610> 

<700> Company Price Otterings {voice) 

<710> Company Price Offerings (broadband} 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N}? Q @ 

<1000> Voice Services Rate Comparability Certificat ion 

attach«! dtteripdwd<>CUtNnt) 

(C001plett attochtd wort$/>ttt) 

(comp/e'6 ottom«I wo1*$/>ttt) 

{comp/elt attodltd worlahttt} 

(if yes1 compkte ottocMd wortshttt} 

Ives 

<ID10> I I 1--·--
<1100> Certify whether terrestrial backhaul opt ions exist (Yes or No} @ Q Ii/no~ ch•ck tolndicatt<ertiftcalfanJ 

<1110> {compl.r .. ttadltdwortshttt) 

<1200> Terms and Condition for Lifeline Customers /camplet•ottadltdwortsh••tl 

<2000> 
<2005> 

Price cap Carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers offt//oted with Price Cop Local Exchange Carriers 
{check. to indicate certification} 

{camp/•te attachtd worltsh• el) 

Rate of Return carriers, Proceed to ROR Additjona! Oocumeotatlon Worksheet 
<3000> (ch<ck to indicate <ertiftcatian} 

<3005> (complete attached worbhttt) 

./ II .{ 

./ hZF 
.{ II ./ I , 

./ II .{ 

./ II .{ 

./ II .{ 

.{ 

I~ 
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(100) Servk:e Quality Improvement Reportfnc 

Data Collection Form 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Year 

<030> Contact Name - Person USAC should contact regarding this data 

<035> Contact Telephone Number - Number of person Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data llne <030> 

<110> Has your company recel'led Its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §54.202(a) "5 

<111> ~ar plan" flied with the FCC? 

4 21865 

CITIZBNS TEL CO - MO 

201 6 

~thie Munaon 

6605846 527 ext. 

kmunaon• ctc ie . net 

(yes/no) U @ 
(yes/no) 0 Q 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 
54.202(a) "S year plan" on file with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a)(1). If your company Is a 
CETC which only receives frozen support, your progress report Is only 

required to address voice telephony service. 
I ""'-"'~' I 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its five-year 

service quality improvement plan pursuant to §54.202(1). The Information shan be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much univefsal service (USF) support was received 

<115> How~ (USF) was used to improve seMc:e qualty end how support was used to imprOYe seMc:e quaily 

<116> How much (USF) was used to imprOYe seMee coverage end how support was used to irnprwe seMc:e eoynge 

<117> How much (USF) was used to imprOYe seMc:e capacity and how support was used to improYe seMc:e capacity 
<118> Provide an explanation of network Improvement targets not met 

in the prior calendar year. 

------4• ·•· ·-- --·--

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Yes 



(200) Service 0uUp Reportln& (Voice) 

Data Collection Foml 

<010> S!UCfr Are1 Code 

<015> Stucly Area N1me 

<020> Pl'o«ram Year 

<030> Contact N1me • ~rson USAC should contlCt rep_!d_lrl• this dltl 

<035> Contact Telephone Number · Number of person identified in dm line <030> 

<039> Contltt Em1il Address • Ellllll Address of person Identified In dlta ffne <030> 

<220> - -- -- -- -
NOAS 

Reference Outage Start Outaae Start OutaaeEnd OutaaeEnd 

REDACTED - FOR PUBLIC INSPECTION 

421865 

CITIZENS TBL CO • HO 

2016 

K.athie Muneon 
6605846527 ext. 

kmunson-.:tcis . net 

-- - -

Number of 911 Fadlttles 
Number Date Time Date Time Customen Affected Total Number of Ah:tecl 

Customet's (Yes/Nol 

FCC Form 481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- -
l>td This Outage 

Service Outace Affect Multiple 
Desalpdon (Check Study Antis Service Outaae Preventative 

••ttiatumvt (Yes/Nol Resolution Procedures 
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(7UOJ1'ilce~ ........ ----o.. (.oledlcM Fomi . ' 

<010> Study Arel Code 421865 

<OlS> Study Are1 Name CITIZENS TllL CO • MO 

<020> PropamYear 2016 

<030> Contact N.me - Penon USAC should cont•ct tepl'ctinL this data -~tll~~L!t.m~ 

<03S> Contact Telephone Number . Humber of penon Identified In ct.ti Nne <03C> 660SH6SZ7 ut . 

<039> Contact Em1U Address - Email Address of person lden11fted In dll1 line <030> ia.un.onectci• . net 

<701> l'tesldentlal Loc•I Sefvtce Charse EffectNe Dile 

<702> Sln&le Stile-wide 1tesldentl1I Loc•I SeMce Charse 

1/1/2015 

16 .0 

<703> --·:; -:c.,;i; ~~.:::...:...;,;.!:.l~~:J,.:.:.~!!!:E~~-i!tl.m~m~~~ ',- ~ 
ltesldentlal local 

State Elcchl- llt.Kl SAC(CETC) ltateTYDe SeMc9 ltate Stllte Subscriber Une O.rn StMe Unlwnlll SeMct fft 

~ ........ .A. ........... - --& 

l'!.l.~ , 

Menclatory Extended Aru 
SeMc9 O.rse Total per llne 1t1tes •nd F 
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6=;~·:~~1~1~;;fi~!~;· 
<010> ~_ArN C~ 421865 

<015> Study Area N1me CITI ZllNS TEL CO • MO 

<020> l'rcilr1m Year 2016 

<030> Contact N1me • 'erson USAC should contact realfdi~ tllis dm l:athie Murulon 

<035> Contact Telephone Number. Number of penon Identified in dm line <030> 6605846527 ext. 

<03!1> contact Elllllil Address • Emllll Address of penon Identified In dlta line <030> k.uneonk teie. net 

<711> ··· ~1;: ·" ~ 1~~m•m~· m~- l~fjli!ljlllm'.lii~~~f1!:1I§~~&1~ii 

sm. E~(IUQ llesldentlll llai. 
Stlte Reculated 

fee Totlll "-te and fee 

"'-- _..._... __ .__ _ _. 

. 
r•v• "~' '""°L 

llrcNldbend Senlce. 
Oownloed Speed , ...... , llro9dl>lnd Senlce • 

I Un1oM1 SDH<l IMl>m) 
UAP A11ow1nce 

(Gil 

Us.,e AllowM<:e 
Action T1ken When 

Umlt RNdled (sel«t} 
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\· .•.... ·~· . ~ '- ~~ :,;·· 

<010> Study Area Code 421865 

<OlS> Study Area Name CITIZl!llll Tin.CO • _1IQ 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact f1!1ardln& this data !Cathi" Munaon 

<035> Contact Telephone _Number· Number of person ldentffled In data line <030> 6605846527 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> k111W\aon1tetci9. net 

<810> Rei>c:>rtlngCanier Citizen• Telephone c::otopany 

<811> Holding Co11191"Y Citizena C.,..,..,,icationa Corporetion 

<812> ~rating~ny NA 

<813> ·· - ~:r;~·t} ~~""~ '0"·''?";:~~-:3~.J.;:.}I~~~~~~7~ft~ ~~~\]~ 
... ~ lii.~~il 

':iii" ;~'11;~1;~~jr;;:!?5&:~~ 

Afflllltes SAC Doing Business As Company or B111nd Designation 

- See atttcned workslltet -
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<010> Study Area Code 421865 

<015> St~ Area Name CITIZBNS TBL CO • MO 

<020> Program Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Kathie Munaon 

<035> Contact Telephone Number· Number of ~rson identified in data line <030> 66058'6527 ext. 

<039> Contact Email Address • Email Address of person identified in data line <030> Jcmw\1«11tetcie. Det 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 

If your company serves Tribal ~nds, please select (Yes.No, NA) for each these boxes 
to confirm the status described on the attached document(s), on llne 920, 
demonstrates coordination with the Tribal government pursuant to 
§ 54.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor institutions. 

Feasibility and sustainability planning; 

Marketing services In a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Select 
Yes or Noor 
Not AppHceble 

Name of Attached Document 
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tOOlND-T~I 
Qala~Fonn, 
··-~ 

<010> Study Area Code •n u s 
<015> Study Area Name c1Trzms TBL co - "° 
<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data bthl.e *"''°" 
<035> Contact Telephone Number· Number of person Identified in data line <030> '6oSt4'S27 ext. 

<039> Contact Email Address - Email Address of person identified in data line <030> 1unwu1onectc:h .net 

<1120> Please confirm whether terrestrtal backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
reporting eanlet offers broadband seMc:e of at least 1 Mbps downstream and 256 kbps 
upstream within the supported area pursuant to § 54.313(g). 

I - I 

I I 
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<010> Study Area Code 421865 

<015> Study Area Name C I TIZENS TBL CO - MO 

<020> Progr~m Year ______________________ ---2.llll.li 

<030> Contact Name - Person USAC should contact regarding this data Kat hie MUnaon 

<035> Contact Telephone Number - Number of f)!rson identified in data line <030> 660584 6521 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> __ ~aonectcie .net 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ...... ~ .... ~ I 
Name of Attached Document 

<1220> Link to Public Website HTTP portal. ctcis .net/telephone/lif elineaervice 

•p1ease check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ S4.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

m 
[ZJ 

rn 
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<010> Study Alu Code 
<OlS> Study Area Hime 
<020> PrO&RmYe¥ t:ITI.~~ 

<030> Contact N91ne . Person USAC should cont.a r~ns this data 2 016 

<035> Contact Teleph~_Nu~ber · Number of pefJOfl Identified In data line ~ u~~~" -~ 
<039> Contact Em1M Address · Emili Address of person Identified In d1t1 line <030> vvv.v•~.n --..-• 

x:muna:onwcccxe • net 

Select the mppn>plteta mpomes below (Yes, No, Not~) to note complla.-n 1 recipient of Incremental Con.-t America Phase I support. trwen HIP Cost support, HIJh Cost support to offset aceess ch•rse reductions, incl 
Connect America "'-II support•• set fonh In 47 CFlt t 54.313(b),(c),(d).(e). The lnfannltlon reported on this form and In the documents lttached below Is accurate. 

<2010> 
<2011a> 

<2011b> 

lncrementll ConnKt America ....... ,.porttns 
2nd Ye1r Certlflcltlon (47 CFR t 54.313(b)(1)1) 
3rd Year Certlflatlon (47 CFR § 54.313(b)(1)11) 

Attachment (47 CFR § 54.313(b)(1)11} 

Mee Cap Can1ef Reclelvt .. F-Support Certlflaltton {47 CFR t 54.312(1)) 
<2012> 2013 Frozen Support CArlculltlon (47 CFR t 54.313(c)(1)) 
<2013> 2014 Frozen Support Cllculltlon (47 CFR t 54.313(c)(2)) 
<2014> 2015 Frozen Supi)ort Clk:ulltlon {47 CFR t S4.313(c)(3)) 
<2015> 2016 and future Frozen Support C1lculltlon {47 CFR t S4.313(c)(4)) 

<2016> 
Mee Cap Can1ef e-.t America ICC Support {47 CRt t 54.JU(d)) 

Certlflcltlon Supl)Ort Used to lutld lroldband 

CoftMct America l'tlaM II~ (47 CFll t 54.3U(e)) 
3rd year Broldband Servlct Ctrtlflmlon 
Sth year 9foldbend SeM« CtrtHbtlon 
Interim Prosress Certlflution 

11<1-of An.<hOd OoQlmenl{s) USlllll Reqund-11 

I I I 

<2017> 
<201.S> 
<2019> 

<2020> Please check the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursiunt to§ S4.313 (e)(3){11), a.s a recipient of CAF Phase II SUPPOrt shall provide the number, names, and 
addresses of community anchor Institutions to which began proylding aa:ess to broadband service In the 
preceding calendar year. 

<2021> Interim Proeress Community Andlor tnstltutiOllS 

I I 
E SID L 5 IE Z .I IEIL- A- :t=!i 1-1 _z __ N.me Of Attlehld Document(11LDUf15~1m'1fm•uu.-1 



- --~-~ --.-- - -,-~-r.;:.- :- · - ;;.,"'-~-~1:;"' 

.. , _ . ·.-~ - ~·~· ,:~ - ~;1~-wi"te!,,"t*·•-"·;:r.:~:,t~~ 

~~-;. ,, --:~-~~~~t;RWlffe~~~~;~. 
<010> ~~Cede 4UUS_ 

<01S> ~°"""-"--------- ____ CI'l'lll!llS_-'l.'BL_CO_-_ MO_ 
<020> ......,._y_ 201'< 

<030> COl!toct-·-llSAC--_~Ml_dato ____________ _Uthi_<l_1Nru!Oll_ 
COl!toctT...,..,,,._· N-rof,.,__lfledift-llM<030> 66058465.27 ext. 
CofttoctEmallAcldnm · EmollAcldnmof--lolllltllNM<OllO> kaunao.,.<:tcb.n...t 

CHfCIC tlle bans llolow to ------.,. Its..__ ..... ...,,.... 1....-to 47 CAt f ~I)) llld. fer ,.i_., Mid an11n. _...,. .....,.._. wldl the flMnc:lll reporttos ....,..._Mt,..,,, In 47 
CAt tSOUCllC2). I MtherC*tllytllettlle llllor--.-'" °"INs'°"" _. lntlle~ettlldled llolowlt-. 
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REDACTED - FOR PUBLIC INSPECTION 

<010> Study Area Code 421865 

<015> Study Area Name CITIZENS TEL CO - MO 

<020> Pr ram Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Kathie Munson 

<03S> Contact Telephone Number- Number of person identified in data line <030> 6605846527 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> kmunsonectcis.net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Cet11flcatlon of Officer as to the Accuracy of the Data Reported for the Annutl Reportlnc for CN or U Recipients 

I certlfythlt • - en ofllcer of the reportlnc cwrler; my ~!ties Include -tnc the Kalf'KY of the ennuel ,..,.nttia ~for ......... MMce aipport 
pleftts; end, to the best of tny lraewledp, die lnfGnnetlon report9d on this form end In eny ~ti ls-te. 

Date 

Printed name of Authorized Officer: 

sition of Authorized Offioer: 

Filin Due Date for this fonn: 

Pernm• willfully makln& false mtemonts on thi> form con be punished by fine or forfeiture under the Communlaitions Act of 1934, 47 U.S.C. §§ 502, 503(b}, or line or imprisonment 
under Title 18ofthe United States Code, 18 U.S.C. § 1001. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Stud Area Code 421865 

<015> Study Area Name CITI ZENS TEL CO - MO 

<020> Pr ram Yeu 2016 

<030> Contact Name - Person USAC should contact reprdil'!§ this data Kathie Munson 

<035> Contact Telephone Number - Number of person identified in data line <030> 6605846527 ext . 

<039> Contact Email Address - Email Address of person Identified in data line <030> kmunsonCctcis. net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certtflcatlon of Officer to Authortu an Agent to Fiie Annual Reports for CAF or U Recipients on Behalf of Reportlna carrier 

-"=-------------------'• aulhotized to submit the Information reported on behalf of the reporting carrier. I 
certify !NI I am an omc.r of the reporting carrier; my responslbilltin include ensuring the accuracy of the annual data reporting requirementa provided to U.. authorized 

nt; and, to the best of my knowfodge, Iha reports and data provided to the authorized agent is accureta. 

JSI 

CITIZENS TEL CO - MO 

CERT I Fl ED ONLINE Date: 06/12/2015 

ext . 

Carrier: 421865 Fili Due Date for this form: 07 01/2015 

Persons wnnulty maklog false statements on this form can be punlsl>ed by flne or forfeiture under the Communicatioos Act of 1934, 47 U.S.C. §§ S02, S03(b), or fine or imprisonment 
under Title 18oft~ United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Acent Authorized to FHe Annual Reports for CAF or LI Recipients on Behalf of Reportlnc carrier 

~ as agent for the reporting canter, certify that I am Ml1horhed to submit tfle aMual reports for unlvenal service support recipients on behaH of the reporting canter; I have provided 
e data reported herein based on data provlclecl by the reporting canter; and, to the best of my knowledge, the Information reported herein Is accurate. 

- MO 

CERTlFlED ONLINE Date: 06 12 2015 

Mana er - Re Affairs 

ent: 3014597590 

07 01 2015 

Persons willfully maklni false statements on this form can be punished by fine or forfdure under the C.Om,,..,nicatlons Act of 1934, 47 U.S.C. ff S02, S03(b), or fine or lmi><lsonment under lit le 
18 of the United State. Code. 18 U.S.C. § 1001. 
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ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report For 

ATTACHMENT REDACTED IN ENTIRETY 



REDACTED - FOR PUBLIC INSPECTION 
Citizens Telephone Company Line 510 

Citizens Telephone Company's demonstration of complying with applicable service 

quality standards and consumer protection rules for voice and broadband services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement and that the sufficiency of other 

commitments would be considered on a case-by-case basis. In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "3 

Citizens Telephone Company ("Company") hereby certifies that it is complying 

with applicable service quality standards and consumer protection rules. The Company 

complies with service quality and consumer protection provisions under state law. These 

provisions include, but are not limited to, the following: (1) filing a Local Exchange 

Tariff pursuant to the requirements of The Missouri Public Service Commission which 

discloses rates, terms and conditions of service to customers; (2) compliance with state 

consumer protection provisions relating to Customer Services as identified in section 4 

CSR 240-32.050 of the Missouri Code of State Regulations, compliance with provisions 

for Quality of Service as identified in section 4 CSR 240-32.070 of the Missouri Code of 

State Regulations, compliance with Service Objectives as identified in section 4 CSR 

240-32.080 of the Missouri Code of State Regulations, compliance with customer Inquiry 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order'). 
2 Id. at para. 28. 



C't' T 1 h C BEDACTED - FOR PUBLIC INSPECTION 1 1zens e ep one ompany Line 510 

procedure as identified in 4 CSR 240-33.060 of the Missouri Code of State Regulations, 

compliance with Dispute standards as identified in 4 CSR 240-33.080 of the Missouri 

Code of State Regulations; (3) compliance with truth-in-billing requirements; and (4) 

compliance with Federal CPNI rules, Red Flag Rules and other applicable federal and 

state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband 

services under federal law. These obligations include, but are not limited to, the 

following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sufficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 
Open Internet Order when it becomes effective. 
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REDACTED - FOR PUBLIC INSPECTION 
Citizens Telephone Company Line 610 

Citizens Telephone Company Ability to Function in Emergency Situations for voice and 

broadband services: 

Citizens Telephone Company ("Company") hereby certifies that it is able to function in 

emergency situations as set forth in the Code of Federal Regulations, Title 47, Part 54, Subpart C, 

§54.202(a)(2)1 and the Missouri Code of State Regulations. The Company's network is designed 

to remain functional in emergency situations without an external power source, is able to reroute 

traffic around damaged facilities, and is capable of managing traffic spikes resulting from 

emergency situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, as 

emergency situations require. In addition, the Company has redundancy for connectivity purposes 

via additional routes and electronic equipment for both voice and broadband services. 

Specifically, each central office building is supplied with standby generators and battery 

reserve that enable the central office to keep running until power is restored so long as fuel is 

available, or until system changes are made to reroute traffic. The Company has battery backup 

at all office locations and in its electronic equipment sites and has a maintenance program in 

place as described in section 4 CSR 240-32.060 of the Missouri Code of State Regulations. 

The company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 
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<010> StudyAru Code 42116S 

<015> Study Ml N- CITIZllHS TEL CO • NO 

<020> f'nllrMn Ynr 2016 
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<010> Study Arff Code •21865 

<015> Study Area N1me CI TIZl!llS T!L CO • MO 

<020> Prccr1m Ye• 2016 

<030> Contact Name • Person USAC should contllCt rqtrdlng tills dm !Cat hie Munalon 

<035> Contact Tetei>tione N1Jni~_-1futnb!rof~ Identified In dlltll llne <030> 660 58'6527 ext. 
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Stllt2 I Excf-.e (ILEC) I Resldetltlll I State Recvlmd I Total Rates I lllOldbancl Service • roadband Service Usage Allowance Usage Allowance 

Rllte Fees and Fees Down'-1 Speed Upload Speed (Mbps (GB) Action Taken 
(Mbps) When limit Reached {select} 

MO Hi99iru1ville 53 . 95 0 .0 53 . 95 6 . 0 1.0 250 
Ot her, offer a cuatomi zed plan 

MO 
Hi99i ru1ville 

6'.95 0 .0 6' .95 12 . 0 1. 0 500 
Other, of fer a c:uetomized plan 


